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® 

INSULATED SWIMMING POOL COVER SYSTEMS 
Pool Cover Limited Warranty 

  

UNIVERSAL FILTRATION, INC. warrants ThermGard® insulated swimming pool covers to be free from defects in materials and workmanship 

for the specified period from the date of purchase by the original user.  Warranty period schedule is found at the end of this document. 
 

UNIVERSAL FILTRATION, INC. will: 

 
 1. Repair or replace the defective pool cover or defective portion thereof within 30 days of receipt at their plant.  The  

  cost of repair or replacement shall be borne by UNIVERSAL FILTRATION, INC. for the warranty period. 

   
 2. Be responsible for the repair or replacement of the defective cover and will not be liable for any direct, incidental or  

  consequential damages, loss or injury arising out of the use or inability to use the product. 

  
 3. Honor no warranties, expressed or implied, other than those herein written; the term of the warranty may not be  

  amended in any way unless by an agreement in writing signed by UNIVERSAL FILTRATION, INC. 

 
 PURCHASER will: 

 

1. Bear the sole responsibility for receiving and inspecting all products according to the information provided in 
advance by UNIVERSAL FILTRATION, INC. and industry standard practices regarding freight shipments.  

 

2. Be prepared to show in a reasonable manner the date the product was purchased including manufacturer order 
number and distributor invoice number. 

     

  3. Be responsible for all freight charges incurred transporting the defective product to and from manufacturer's facility 
for repairs. 

 

 4. Install the product and use it in accordance with the manufacturer's instructions specifically in regard to the  
  following items:   

  

  a. Wash product with fresh water and store out of direct sunlight when not in use. 
 

  b. Maintain normal pool cleanliness and water chemistry balance.  During super-chlorination remove product from 

water and leave off until chlorine level has returned to normal. Upon request, PURCHASER shall provide to 
UNIVERSAL FILTRATION, INC. reasonable proof (such as a daily chemical level chart) that product has not 

been in place during periods of super-chlorination. 

    
  c. Avoid subjecting the product to extreme chemical, heat and stress conditions that result in tears, cuts or other  

   damage; avoid scraping the cover on abrasive surfaces such as decks, coping and in-pool lane lines. 

 
 WARRANTY SCHEDULE: 

    

Product Warranty Period 

1010 STD ThermGard® 3 years 

1014 RS ThermGard® 4 years or 6 years Pro-Rated*ɸ 

1212 DLX ThermGard® 5 years Pro-Rated* 

1214 XL ThermGard® 5 years 

The Warranty period listed above is for competition, lap and activity pools 

whose normal operating temperature is 90ºF or below. 

* See attached schedule for Pro-Rated details. 

ɸ Warranty period option must be determined at time of purchase. 

To Obtain Service: 

 
Notify your distributor explaining in detail the defect or problem immediately upon discovery.  Include telephone number, contact name and 

address where product is located in all correspondence.  Shipping instructions will be provided. 

 

Authorized Representative 

 
Brian D. Green 
President 

 

This warranty gives you specific legal rights.  You may also have other rights, which vary from state to state.  Any dispute pertaining to this 
warranty may be resolved by arbitration pursuant to the rules of the American Arbitration Association. 
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Pro-Rated Warranty Schedule 

 
5-Year Pro-Rated 
 
Year 1  Full Coverage 
Year 2 Full Coverage 
Year 3 Full Coverage 
Year 4 100% Coverage decreasing to 50% Coverage over the year 
Year 5 50% Coverage decreaing to Zero Coverage over the year 
 
 

6 Year Pro-Rated 
 
Year 1  Full Coverage 
Year 2 Full Coverage 
Year 3 Full Coverage 
Year 4 60% Coverage  
Year 5 40% Coverage  
Year 6 20% Coverage  
 


